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Product Warranty◎

Thank you for purchasing SUNON products!
Please read this manual carefully before use, use the product accordingly and keep the manual in safe place.

In order to protect your rights and interests, please make sure that the deals records the purchase date, dealer’s name, etc. on the guarantee.

Installation Manual
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SUNONWEALTH ELECTRIC MACHINE INDUSTRY CO.
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No. 30, Ln. 296, Xinya Rd., Qianzhen Dist., Kaohsiung City 806, Taiwan

Europe : 
BPNE3EB078A-01P
BPEE3EB078A-01P

Power Source
Max Power
Consumption

(W)

Max Speed
(rpm)

IP
Rating

Noise
dB(A)

Max 
Rated Current

(A)

Weight
(kg)

Portable HVLS Fan

We offer 1 year warranty of our product starting from your 
purchase date. 
The following scenarios are excluded from our warranty 
service. Repairing request will be accepted, but the 
customer will be charge for cost and service fee.

1. Damage of improper installation.
2. Damage of retrofit.
3. Damage of force majeure: Nature, actions of third parties
4. Damage of misuse, abuse, accident.
5. Damage of improper transportation.
6. The warranty document, purchase date or purchase 
    confirmation (like invoice) from authorized dealer cannot 
    be provided by the customer.
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Fan Cleaning & Maintenance

NOTICE

    Turn the power off before maintaining or cleaning the unit in case of the power from being accidentally switched.

    It is recommended that an air blow gun shoud be used for removing the dust accumulated on the safety guard
    and the blades.

    Do NOT wipe it by using gasoline, toluene, detergent or any other such chemicals.

    Please schedule an annual maintenance to ensure the fan’s safety and efficient operation.

    If you have any questions, please contact Customer Service.

Fan Operation

Precautions

The fan is standstill.

Symptom Possible Solutions

1. After turning on the fan power, make sure that the power indicator is on.

2. Make sure that the power supply is correctly connected to the declared voltage range of the product.

3. After turning on the fan, make sure that the 2 short beeps sound appears.

4. If all the foregoing steps can be operated normally, turn off the fan power to leave it for 5 minutes, and
    then restart it. If it is still unable to restart, please contact Customer Service.

The fan stops 
after beginning to operate

1. Make sure whether the fan still stops even if its speed is lower.

2. Make sure that the power supply is correctly connected to the declared voltage range of the product.

3. If all the foregoing steps can be operated normally,  turn off the fan power to leave it for 5 minutes, and  
    then restart it. If it is still unable to restart, please contact Customer Service.

The strange noise 
from the fan
when it is running

Check for loose screws

Power Switch Speed Control

Issues can be resolved before reaching out the service. 
Refer to the tips below before contacting Customer Service.

Turn the power off before maintaining or cleaning the unit 
in case of the power from being accidentally switched.

The power supply must be properly connected to the declared voltage range of the product.

To avoid danger, do NOT touch the safety guard when the fan is in use or before the blades stop.

Never put the fan on an uneven surface to use, for fear of  danger.

Before using the fan, please make sure that the front and rear fixed wheels have been locked, for fear of danger.

Please do NOT knock or hit the safety guard intentionally, for fear of danger.

"This appliance can be used by children aged from 8 years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand the hazards involved."

Children shall not play with the appliance.

This product can only be used at altitudes below 2,000 m.

General Troubleshooting

CAUTION
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